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Key Indicator — 2.5. Evaluation Process and Reforms



2.5.1. Mechanism of internal/ external assessment is transparent and
the grievance redressal system is time- bound and efficient
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INTERNAL ASSESSMENT AND EVALUATION

The institution has a strong internal assessment mechanism that is regularly tested to
ensure a comprehensive evaluation of students' understanding. Open notifications
keep students informed, promoting transparency and accountability in the
assessment process. The integration of online exams and prompt display of mark lists
streamlines the evaluation process, while the systematic handling of project
submissions further enhances the institution's commitment to a thorough and fair
assessment system

All exam notices for the college are conveniently accessible
on the website for students.
WEB LINK:
https://suryasencollege.org.in/new_2020_DepartmentalNotice.php
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2018-2019: Internal Assessment & Evaluation

DEPT. OF CHEMIS

o
- B
e

Principal
Surya Sen Mahavidyalaya
Siliguri - 734004



Bablee
Signature



English Honours Internal Test Notice

2019-2020: Internal Assessment & Evaluation

Internal Exam Notice

o,

=
DR. P.K. MISHRA
Principal
Surya Sen Mahavidyalaya
Siliguri - 734004


Bablee
Signature



PT. OF ECONOMICS

o

" Principal
Surya Sen Mahavidyalaya
Siliguri - 734004


Bablee
Signature



DEPT. OF ENVIRONM
STUDIES

Surya Sen Mahavidyalaya
Siliguri - 734004


Bablee
Signature



PROJECT

NOTICE

PRACTICAL
EXAM

NOTICE

o

=
DR. P.K. MISHRA
Principal
Surya Sen Mahavidyalaya
Siliguri - 734004


Bablee
Signature



PRACTICAL
EXAM

NOTICE

INTERNAL
ASSIGNMENT

NOTICE

o

e
DR. P.K. MISHRA
Principal
Surya Sen Mahavidyalaya
Siliguri - 734004


Bablee
Signature



SCHEDULE FOR
INTERNAL
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EVALUATED

ANSWER SCRIPT
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Assignment Submission Notice | Notice for Unit Test |

Internal Examination Notice | | Result Sheet
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DEPT. OF MATHEMATICS
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Unit Test Notice Project Submission Notice

Internal Exam Notice | \ Term Paper Submission
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DEPT. OF PHYSICS
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Practical Examination Notification Class Test Notification

2020-2021: Internal Assessment & Evaluation

ONLINE INTERNAL
ASSESSMENT (Students’

Seminar) NOTICE
REPORT
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CONTINUOUS EVALUATION IN
GOOGLE CLASSROOM

Online Internal Examination using GOOGLE CLASSROOM
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Internal Assessment Schedule

Viva Voce Notice
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Geography: Question Paper Geography: Answer Script

Environmental Science: Project Submission
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Assignment Submission Notice Notice for Seminar as a part of Internal Assessment

Notice for Assignment Submission
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2021-2022: Internal Assessment & Evaluation
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DEPT. OF PHYSICS
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RESULT SHEET SCREENSHOT FROM GOOGLE CLASSROOM
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DEPT. OF HISTORY
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2022-2023: Internal Assessment & Evaluation

Political Science: Notice for Test

Internal Assessment Notice Sample Question of
Political Science
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Internal Exam Notice, Exam Schedule & Evaluated Answer Script

Education: Exam Notice and Evaluated Answer Script
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EXTERNAL EXAMINATION

External Examination

The institution's external assessment mechanism is based on a robust model for conducting exams.
The duly constituted examination committee ensures that all exams are conducted strictly to the
guidelines set by the affiliating university. The university vigilance team visits regularly to scrutinise the
examination arrangements and maintain the integrity of the evaluation process, ensuring
transparency. Additionally, the institution provides a provision for students to opt for rechecking if they
are dissatisfied with their marks, which adds an extra layer of accountability. This exemplifies the
institution's commitment to fair and accurate external assessments.

University of North Bengal Students’ Portal
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2018-2019 SESSION

Program Schedule of the university
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Revised Program Schedule of the University
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2019-2020 SESSION
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After the Examination, the University authority collects Answer Scripts from the College
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2020-2021 SESSION

Notice for Collection of Answer Scripts
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Notice for Scrutiny

The students whose results were INC if desired, may apply online by clicking the option
“Apply for PPR/PPS” in the portal nbuexams.net for reassessment/post publication
scrutiny.
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Notice for Correction of

Examination Data

Fair Practice: Expulsion Notice for

Mal-practice
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2021-2022 SESSION

Notice for Collection of Result

Online Examination and Post result

Scrutiny Notifications

UNIVERSITY OF NORTH BENGAL

Dr. Debasis Du

Controller of Exgminations

" Ref No.: 768 /8 /CE-2021
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Special Examination Notice for SNC [ Semester Not Cleared] Students
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2022-2023 SESSION

Accredited by NAAC with Grade A

P.O- North B Uni ity
Dr. Debasis Dutta Tiga Rammohimr
Controller of Examinations Dist Darjeeling, West Bengal
Phone: +91-0353-2776365 India, Pin- 734013

E-mail: nbuce@nbu.ac.in Website: www.nbu.ac.in

Ref. No. 1461/B/CE/22 Dated: 10.06.2022

1. The students who could not fill up the Examination forms to appear in UG Even Semesters®
Examinations, 2022, since they have already availed three or more chances to clear 1%, 2 and 3%
Semester Examinations but filed to clear respective Examinations have been allowed by the Hon'ble
Viee Chancellor to appear in UG Even Semesiers' Examinations, 2022 as a special case for this year
only. Such students will appear in 1% and 3 Semesters® Examinations when the respective Semester
Examinations will begin. However, this approval of the Hon'ble Viee Chancellor shall not be cited as &
precedent in future.

2 The aboxe students including those who could not fill up the Examinstion forms within due dates may
fill in the Examination forms to appear in UG Even Semesters® Examinations and UG Part Il and Fart 1l
Annual Examinations from 15.06.2022 (12 noon) to 17.06.2022 (11:59 pm) with a late fine of
Rs.200.00 (Rupees Two hundred only).
Sdi-
Controller of Examinations
University of North Bengal
Copy to:
- Honble Vice Chancellor, NBU
Registrar, NBU
Principals of the Colleges affiliated to NBU
Head, Department of Anthropology, NBU
Head, Department of Geology, NBU
Head, Department of Tea Scienee, NBU
OSD, Centre for Tnnovative Studies, NBU
. Finance Officer, NBU
9- Miss Shankari Chakraborty, Assistant Controller of Examinations, NBU
10. Dr. Biswajit Datta, Assistant Controlier of Examinations, NBU
11 System Manager, CIRM with a request 1o upload the notice in the University Website,

8162000
Cunlmlleru!'éujnin;rinhg
University of North Bengal
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Rescheduling of
Examination Date

Guidelines for
Conducting
Practical
Examination

Efficient Grievance Redressal Mechanism

Students dissatisfied with their performance can utilise grievance redressal mechanisms,
including script review and retests. Open communication with teachers facilitates result
analysis and collaborative planning. The Examination Committee, led by an Associate
Professor, oversees the process, and a Help Desk offers support outside regular hours.

Departmental WhatsApp groups enable direct communication with department heads to
resolve issues promptly. Additionally, a grievance window on the college website allows
students to address concerns with the Principal directly.
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Case Study:1

Summary of the Cases

e On May 4th, 2021, Sahil Pradhan, a B.A. Program Semester | student with NBU
Registration Number 0522006010574, reported a score discrepancy in his DSC
internal exam for Semester I. The complaint was forwarded to the Principal of
Surya Sen Mahavidyalaya for rectification.

On May 4th, 2021, Ishika Majumdar reported a technical issue with the college's
examination login portal, preventing her from completing her DSC 1 English paper.
The department resolved the issue on January 28th, 2022.

e On May 26th, 2022, network issues prevented students from taking Internal

Online Tests. The Department of English arranged Supplementary Internal
(Assessment) Online Tests, officially announced on May 28th, 2022.

e On April 6th, 2022, Sujoy Mandal complained to the Principal's Office about a
misunderstanding regarding an Awareness Program, which he had mistaken for a
Farewell Program. The Head of the Department of English resolved the confusion
through correspondence on the same day.
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STUDENT COMPLAINTS & RESOLUTION

Complaint E Mail:
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Reply to Complaint:
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Case Study 2:

Several Political Science Honours students with paper number CC408 complained about receiving low
grades on their exam. The department investigated the matter and sent a comparative list of marks to
the Principal, who promptly took action. The Principal advised the students to apply for a review, and
many did so. After a few days, the review results were announced, and all who applied received an
increase in their marks, with some experiencing a significant improvement.

Students’ Grievances Forwarding for Principal

Comparative marks assessment
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Sympathetic Consideration of student’s case on the health ground.
Madhuparna Lodh, a student, requested the department to consider a special
submission schedule for her project due to medical reasons. The department
sympathetically viewed her case and offered her an alternative and convenient date to
submit her project.

Request Letter from the Student

Doctor’s Prescription

Departmental Meeting Resolution

DR. P.K. MISHRA
Principal
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CASE STUDY 4: Students were wrongly Marked Absent in the Exam

Students appeared in the University Examination. But they were marked absent. The
matter was resolved later.
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